
 

 

Pathway to a career in Hairdressing 

Introductory Course 
SHB20216 Certificate II in Salon Assistant 

 
Queensland Hairdressing Academy is very excited to announce that the SHB training package, which was 
endorsed on 31st March 2016, has updated its pre-vocational hairdressing qualification to the – SHB20216 
Certificate II in Salon Assistant. 
 
This is a preparatory qualification which provides a defined and limited range of basic skills and 
knowledge used in hairdressing salons by individuals who provide assistance with client services. These 
routine and repetitive tasks are completed under direct supervision and with guidance from hairdressers 
who manage the client service. 
 
The SHB20216 Certificate II in Salon Assistant allows you to get an edge over other potential Apprentice 
hopefuls. With this course you will learn how to do shampooing, blow-drying, relaxation massages, 
braiding and apply hair colour products. 
 
You will also undertake general salon related units like; client consultation, communication, financial 
transactions, safety and hygiene, product selling and stock control. 
 
There are no entry requirements to this qualification and the course in 80% practically based, so come 
and join other prospective stylists to complete your Certificate II in Salon Assistant in a fun filled task 
focused environment. 
 
Units include: 
 

CORE (8) 

BSBWHS201 Contribute to health and safety of self and others 

SHBHBAS001 Provide shampoo and basin services 

SHBHDES001 Dry hair to shape 

SHBHIND001 Maintain and organise tools, equipment and work areas 

SHBXCCS001 Conduct salon financial transactions 

SHBXCCS003 Greet and prepare clients for salon services 

SHBXIND001 Comply with organisational requirements within a personal services environment 

SHBXIND002 Communicate as part of a salon team 

ELECTIVES (4) 

SHBHDES002 Braid hair 

SHBHCLS001 Apply hair colour products 

SHBXCCS004 Recommend products and services 

SIRRINV001 Receive and handle retail stock 

 

This course is available at no cost to the student through the Vocational Education and Training in 
Schools (VETiS) program. 
 

 

Course Duration 
58 days attendance 
at Queensland 
Hairdressing 
Academy is required 
to complete this 
course.  
 
Commencement Date 
Queensland 
Hairdressing 
Academy has a 
rolling intake, which 
means the student 
can start at anytime. 

 

416 Logan Road, Stones Corner, QLD 4120 
Toll Free: 1800 676 177 
Student Enquires: 07 3847 3874 
Email: info@qldhair.com.au  
Web: www.qldhair.com.au 


